
Outlet pipework

This is the pipe that runs from your gas meter to feed your gas appliances.

As part of our work we can install a maximum of two metres of pipe 
between the new meter location and your existing outlet pipework (this 
distance is the actual length of pipe required and isn’t necessarily the 
shortest distance between the two locations).

Where pipes have to pass a doorway, we won’t lift any flooring (carpets or 
floorboards) to shorten the distance, so the pipes will have to pass around 
the doorframe.

We won’t chase out floors or walls to conceal pipes, and we won’t carry out 
any specialist drilling (such as diamond drilling). For this type of work you’ll 
need to get a Gas Safe registered engineer to do the work. You’ll find details 
of local engineers at gassaferegister.co.uk or by calling 0800 408 5500.
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* This is the pipework that connects the   
 meter installation to your gas appliances
 and is the responsibility of the homeowner.

0800 111 999 
Smell gas?


