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If you’re finding it difficult to afford keeping your home 
warm, we may be able to help you by connecting your 
home to our gas network for free.

Through our Help to Heat scheme, 
we can offer free or discounted 
connections to our gas network 
for eligible households who 
need extra support.

Gas heating offers instant, 
affordable and controllable 
warmth for your home and 
may cost less than what 
you’re currently using.

About us
We manage the network that 
distributes natural and green gas 
to 5.9 million homes and 
businesses across Scotland and 
the south of England. Whoever 
your supplier is, our pipes deliver 
gas safely, reliably and efficiently 
to every one of our customers. 
It’s your gas, in our network.



You, or someone you 
know, could qualify for 
support through our 
Help to Heat scheme if:
• You receive certain benefits, or

• Your household has low income, 
or

• Your household includes someone 
aged over 70, or

• Your household includes someone 
with an ongoing health condition 
affected by the cold

And:

• Your home is less energy efficient 
than an EPC band C

How could you help me 
heat my home for less?
If you’re eligible, in most 
cases we can fully fund 
connecting your home to 
our gas network for free, 
whether you’re a 
homeowner or tenant.

We’ve partnered with NEA’s Warm and Safe Homes Advice Service to 
help households facing difficulties with paying their energy bills.

The service supports people with accessing grants and offers advice on 
managing fuel debt. Visit nea.org.uk/washadvice-service or call 
0800 304 7159 for more information.

How do I find out 
more or apply?
To find out if you’re 
eligible, call our Help to 
Heat advisors on our 
freephone number or visit:

0800 015 5174

sgn.co.uk/
HelptoHeat

www

• Or, you are eligible under your local authority’s ECO Flex criteria, given 
in their ‘statement of intent’. This can include income, but may also 
include health conditions and/or your home’s energy efficiency rating.


