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GT1 application guide 
Completing the GT1 form 
The GT1 request form consists of two pages. Customers need to complete sections 1 to 3 on page one 
(example below). Sections 4 and 5 on page two will form part of SGN’s response to the customer. 
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Section 1: details of person/organisation requesting information 
• Date of request – add the date of your request for information.
• Requester’s reference number – please provide a reference number for your project if you have one.

Otherwise, please leave this blank.
• Requester organisation – if you are acting on behalf of a client or organisation, please provide the

organisation’s name. If you are requesting the GT1 to be undertaken for your own property you can
leave this blank.

• Requester’s address and postcode – add the address for where our correspondence should be sent to.
• Contact name, email and phone number – add the name and contact details of the person who should

be contacted if there is a query about the GT1 request.

Section 2: site details 
• Site name, address and postcode – please provide the site address for the gas service being checked.
• Contact and phone number – up to 70% of GT1 requests will receive a site visit and our surveyor may

need to arrange a site visit. Please provide the contact details of the person who will meet our surveyor
on site.

• O.S. grid reference number – you can use UK Grid Reference Finder here to find out the coordinates of
your site. On their website, enter your site postcode on the left of the map and press go. The map will
take you to the postcode you have entered. If using a PC, hover the mouse cursor over your site and
right click the mouse button. If using a mobile device, tap twice on your site. A box will appear with X
Easting and Y Northing coordinates, which can be entered into the request form.

• MPRN – please provide your meter point reference number (MPRN). This can be found on some gas bills
or you can contact your gas supplier and ask them for your MPRN.

• Connections quotation reference number – if you have recently had a quotation from SGN Connections
or a utility infrastructure provider (UIP), please enter the reference number of the quote. Otherwise,
please leave this blank.

• Status report from requester – tick the relevant box or boxes if you know there is no gas at the
emergency control valve (ECV) or there is no ECV on the end of the service. If you are unsure, please
leave blank.

• Energy required – please provide us with the service pipe energy value (SPEV) in KWh. If you do not
know what your maximum hourly gas load will be (with all the appliances working at the same time),
you will need to consult a Gas Safe registered engineer. This must be completed prior to submitting your
GT1 request.

Section 3: information required 
• Smart metering – you must inform us if this GT1 request is made as part of smart metering. Tick yes if a

smart meter has been or is due to be installed on the service. Tick no if there is no meter on the service
and you have not approached a gas supplier to provide one.

• Pressure information required – tick yes or no if you want to know the pressure of the service. If you
plan on providing this information to a gas supplier or meter asset manager (MAM) please tick yes.

• Capacity information required – tick yes or no if you want to know whether a specific gas load can pass
through your existing service. If you plan on providing this information to a gas supplier or meter asset
manager (MAM) please tick yes.

• Available ECV details required – tick yes or no if you require the emergency control valve size. If you
plan on providing this information to a gas supplier or meter asset manager (MAM) please tick yes.

• Service pipe status live/dead check undertaken – tick yes or no if a live/dead check has been recently
undertaken by SGN.

https://gridreferencefinder.com/
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• Live/dead reference number – you must provide the SGN reference for the project if a live/dead check
has been carried out by SGN. If no check has been made please leave blank.

• New service – tick yes or no if a new service has been recently installed to the property. If yes, please
provide the SGN Connections or UIP reference in section 2 in the connections quotation reference
number box.

• Existing service – tick yes or no if there is an existing service to the property.

Once you have completed page one of the form in full, please submit the GT1 request to gt1.gt2@sgn.co.uk. 

mailto:gt1.gt2@sgn.co.uk
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